
 

 

Street To Home Nurses lead the way in Healthcare 
Cost Savings 
Thursday 15th May, 2014 

$6.45 - $6.90 million in savings to Public Health costs achieved by Street to 
Home service 

By proactively addressing the housing and health needs of Brisbane’s homeless 
people, Homeless to Home Healthcare After Hours Service  - a collaborative effort by 
a number of local agencies - has saved the Queensland Public Health System 
somewhere between $6.45 and $6.90 million, according to an economic evaluation 
report to be launched in Brisbane this Friday. 

The service integrates nurses with homeless outreach teams to provide healthcare to 
homeless and vulnerably housed individuals and families, making it easier for them 
to get the healthcare they need while simultaneously helping them make the 
transition to permanent, secure housing. 

The report – An Economic Evaluation of the Homeless to Home Healthcare After 
Hours Service – was undertaken by Professor Luke Connelly BA(Econ) MeconSt, 
PhD (Qld) and states in no uncertain terms that the cost of addressing the health and 
housing needs of the homeless is far, far lower than the financial cost of doing 
nothing. 

At a cost of only $503,000 per annum, the service has notched up some remarkable 
outcomes, benefiting 1,369 individuals during the evaluation period. 

A substantial decrease in hospital usage for participants: 

Inpatient hospital admissions decreased by 37 percent 

Visits to Emergency Departments (ED) dropped by 24 percent 

Hospital costs were similarly reduced: 

Inpatient costs dropped by 39 percent, and ED costs by 25 percent 

After including the cost of administering the service, combined inpatient and ED 
costs were reduced by approx. 30 percent 

According to Karyn Walsh, coordinator of Micah Projects, the report identifies 
Homeless to Home Healthcare After-Hours Service as an unqualified success, by 
virtually every measure. 
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“The model delivers better results for homeless people and the public at large than 
traditional approaches,” said Ms Walsh, “and it does so at a fraction of the cost. 

“Fewer than 20% of evaluated healthcare models achieve this outcome,” she said, 
“making this service value for money as well as improving quality of life for some of 
society’s most vulnerable people.” 

Partners in the service include Mater Health Services, Micah Projects, St Vincent’s 
Private Hospital Brisbane and the Greater Metro South Brisbane and Metro North 
Brisbane Medicare Local practices. 

A full copy of the report is available at: 
www.michprojects.org.au/resources/publications 

Public launch of the report: 
11am – 12.30pm 
Friday 16 May 2014 
Des O’Callaghan Auditorium 
Kelly Building, Raymond Terrace South Brisbane, Q 4101 

MEDIA ARE WELCOME TO ATTEND 

MORE INFORMATION: 
Karyn Walsh, Coordinator Micah Projects 0413 619 785 
Kim Rayner, Healthcare Project Manager 3029 7000 
Kerrod Trott, Media Liaison 0412 029 663 


