


• 8,618 interviews with 8,370 individuals conducted in 5 States 
across Australia between 2010 and 2017.

• Interviews undertaken in Registry Weeks by homelessness 
services in Australian cities using common instruments: The 
Vulnerability Index (VI), followed by the Vulnerability Index –
Service Prioritisation Decision Analysis Tool (VI-SPDAT)

• The purpose: To create a register of those experiencing 
homelessness so that they 

• Are known by name

• Have their support needs identified

• Can be fast-tracked into housing under a coordinated 
local response 

• Ultimate goal: End Homelessness in Australia 

• Australian Alliance to End Homelessness

• Western Australian Alliance to End Homelessness

• Brisbane Alliance to End Homelesness

The Registry Week Data









Key findings

• Veterans homelessness

• Overrepresentation of Indigenous Australians

• Chronic homelessness – long periods of rough sleeping

• Prevalence of chronic health conditions and mental health conditions 
and risky substance use

• High levels of acute healthcare service utilisation

• The revolving door of homelessness and the justice system 

• What does it take to be safe and well – in the words of those 
experiencing homelessness
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Queensland:

• 4,022 Registry Week respondents were interviewed in 
Queensland 

• 54.2% male

• 17.4% Indigenous Australians

• 5.3% had served in the Australian Defence Force

• 24.2% reported serious brain injury or head trauma

• 37.6% sleeping rough 

“My own home, someone to 
comfort me”

“Stability and financially 
secure and that children 
are safe and educated”

“Housing, means of 
transport, connection to 
church - pastor at church is 
supportive connection…”

“I need to be free from 
mental health and go back 
to work”

On the streets of Brisbane during 500 Lives 500 Homes Campaign Registry Fortnight. Photography: Patrick Hamilton.



Veterans: Have you ever served in the Australian Defence Force? (Yes)

• 457 Registry Week respondents were veterans 

• 83.8% male

• 16.5% Indigenous Australians

• 43% reported serious brain injury or head trauma

• 61.1% sleeping rough (remainder supported 
accommodation & temporary accommodation)

• 34.8% have been taken to hospital for mental health 
treatment against their will 

• 49.0% have had an appointment with a mental health 
professional in the previous six months 

• 41.8% gone to Accidents and Emergencies at the 
hospital because they weren’t feeling 100% well 
emotionally or because of nerves?
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Indigenous Australians

• 17.4% of the Queensland respondents
• Three quarters rough sleeping 

• higher than non-Indigenous Australians 
• 58.7% of Indigenous respondents Queensland have 

been in prison at some point in their lives 
• Compared with 33.3% non-Indigenous

• High youth detention rates 
• 32.3% of Indigenous respondents in Queensland 

had been in youth detention (versus 11.1% non-
Indigenous)
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Any legal stuff going on right now that may result in you 
being locked up or having to pay fines? 

“stable home, more money, stable job, connection with 
community, appropriate mental health support”

“Somewhere safe to live - currently living share 
accommodation unsuitable to wheelchair access” 

“nightcar with secure free food orally, having a good 
dog, someone to talk to, safe neighbors”

“Just a job - I would be set. Can't survive on Centrelink” 



Women sleeping rough

• 853 Registry Week respondents sleeping rough were women

• 39.2% Indigenous Australians

• On average, had lived on the streets or emergency accommodation 
for 57.4 months (4 years and 9.4months)

• On average, had been without permanent stable housing for 68.6 
months (5 years and 8.6 months)

• 57.3% had been attacked or beaten up since being homeless

• 33.3% have been taken to hospital for mental health treatment 
against their will 

• 47.5% have had an appointment with a mental health professional in 
the previous six months 

• 48.3% gone to Accidents and Emergencies at the hospital because 
they weren’t feeling 100% well emotionally or because of nerves

“A roof over my head and 
my husband.”

“My son to be happy in a 
safe environment.”

“house for me and baby !”



QLD: Total length of time 
on the streets or in 
emergency 
accommodation

Mean 4 years and 3 
months
Median 1 year and 6 
months

UnitingCare West Photography
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High acute healthcare service utilisation



High acute healthcare service utilisation

• While healthcare costs are low for some for others 
very high

• Among those who had an A&E presentation and an 
in-patient incident average cost 

• Ambulance: $3,268 per person/six months 
(QLD: $3,268) 

• A&E: $2,741 per person/six months 
(QLD: $2,578)

• In-patient hospital: $15,216 per person/six 
months 
(QLD: $14,326).

Total: $24,987 per person/six months
(QLD: $23,881)

“Need housing for myself and carer-
can't remember appointments or 
when I have taken medications…”

“A place to live, food, money for 
medications” 

“Permanent Accommodation, a 
regular doctor, help with food & 
counselling”

“To be healthy - decent food.” 



The revolving door of homelessness and justice

• High rates of lifetime incarceration and 
juvenile detention particularly among rough 
sleepers

• Current high interactions with the police
• Current legal issues, outstanding fines, drivers 

licences and legal identity issues



The revolving door of homelessness and justice



What does it take to be safe and well 





Housing First ….



Plus …..Employment, Addressing Health 
Issues, Security, Family and Partners, 
Sorting out Legal Issues 



Its Housing Plus



We would like to acknowledge the 
thousands of people living on the streets 
of Australian cities and others in supported 
accommodation and without permanent 
housing who were prepared and willing to 
tell their story. We also acknowledge the 
dedication of the services, their staff and 
volunteers who undertook interviews with 
those experiencing homelessness at all 
times of the day and night.


