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News & Updates - Jan/Feb 2021
In 2020 the team here at Lotus Support Services
(LSS) began our new mission with the opening of
new offices in West End, Brisbane. Counsellors
dedicated to the Disability Royal Commission were
appointed in Lotus Place in Townsville and
Rockhampton and a small team began work here in
Brisbane. The Disability Royal Commission pressed
ahead with their hearings via ZOOM and by the end
of the year they had released an excellent Interim
Report summing up their findings and identifying
the gaps in services and processes that are outdated and intrinsically disadvantageous to people
living with disability.

Maria Scharnke with supporters following her
presentation to the Disbaility Royal Commision.

As I reflect on the challenges and learnings of 2020,
I am reminded of one very inspiring and rewarding
moment; being present at Maria Scharnke’s
personal presentation to the Commission. Maria was
at the time the youngest person to present and as a
counsellor it was a joy to see the quality and impact
of her response as an articulate and enthusiastic
high school student. She hopes to become a
professional advocate in the disability sector herself
in the future and we can’t wait to see all that she
will accomplish.
Another highlight of 2020 was seeing our
participants engaging with our Art Therapy Pilot.
One participant joined us early in 2020 while she
was receiving care at a local hospital and continued

to engage with the art program for the remainder
of the year. She is now proactively running her very
own art therapy workshops. We can’t wait to
continue the program throughout 2021.
These stories are part of the rewarding work we
do here at LSS and I am so proud of our team who
continually go the extra mile in care and
attentiveness; from taking the first call of each
individual to ongoing engagement, contributing
to collaborative healing experiences.
We often describe our work as a way of supporting
people to submit their stories to the Commission
and become ‘change agents’ with their stories
becoming like ‘arrows’ meeting a target as ‘a blaze
of light’ which paves the way forward for a more
inclusive society of the future.
We believe these ‘change agents’ can bring new
changes and hope. There is enormous excitement
and satisfaction for our team in helping to facilitate
this hope for the future. Certainly, the people we
talk to speak about a ‘dark moment’ in their own
personal history, but by speaking they are creating
‘a light’ – one that opens up hope for the future.
In 2021 LSS will be focussing on connecting with
people in ‘closed institutions’ including prisons,
youth detention centers and closed mental health
facilities. We are looking forward to continuing our
work across Queensland and hope to connect with
you all throughout 2021.

If you are an individual who lives with disability,
or a family member, guardian, carer, or a staff
member employed in the sector who has
experienced trauma through violence,
exploitation, neglect or abuse please call LSS
on (07) 3036 4490.

Leigh-ann Elliott, Team Leader
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Rockhampton and Townsville Contacts
Lotus Place Rockhampton AND Townsville provide a dedicated support
service and resource centre for people who experienced abuse in an
institutional setting including out-of-home care. Both are well-established
drop-in centres for Forgotten Australians. These centers run weekly morning
teas, social interaction opportunities, offer libraries, workshops, and other
general support. Lotus Support Services Counsellors, Deb Arnold is based
at our Rockhampton Centre and Jacek Zuchowski works from our Townsville
office.
If you are in Central Queensland
you can contact Lotus Place Rockhampton:
lotuscq@micahprojects.org.au
(07) 4927 7604

If you are in Northern Queensland
you can contact Lotus Place Townsville:
lotusnq@micahprojects.org.au
(07) 4724 2559

Deb Arnold – Rockhampton
Our Rockhampton Counsellor, Deb Arnold
specialises in Psychotherapy and Family Therapy
and has been working as a Counsellor for
approximately ten years.
She has been working in Rockhampton for over
ten years and lives on the Capricorn Coast.

Jacek Zuchowski - Townsville
Jacek has lived in Townsville for over 32 Years and
comes to LSS with approximately 30 years’
experience in the community services field. His
qualifications include: Bachelor of Community
Welfare degree and post graduate diploma in
Social Science, which he has completed at James
Cook University. His main hobby; collecting and
tinkering with antique pocket watches.
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We’ve Partnered with Deaf Services and Deaf Society!
Striving to communicate to individuals who may be hard to reach, LSS has identified that
individuals who are deaf require a specific targeted response in order to be informed of their
options and enable them to access counselling support and/or contribute their stories to the
Disability Royal Commission. In early 2021, a partnership was established between LSS and Deaf
Services and Deaf Society which will provide practical advantages to both organisations and the
Deaf Community.
Deaf Services and Deaf Society employee, Trina Wilson will work with LSS throughout
Queensland to engage individuals, support groups and regional networks in the deaf
community, with the Disability Royal Commission. She will be able to make warm referrals to
LSS and other disability advocacy organisations and ensure qualified interpreters are engaged
during counselling, support and advocacy activities. LSS is thrilled to be working with Trina.
Coming from a deaf family, Trina has strong connections within the Deaf Community and loves
sharing knowledge of Deaf Culture. Previously she worked for Education Queensland for eight
years as an Auslan Language Model and has been heavily involved in the Deaf Studies program
for a number of years.
LSS welcomes the partnership with Deaf Services and Deaf Society and the opportunity to work
with Trina in North Queensland and Central Queensland where she already has established
networks and relationships into the deaf Indigenous community in Cairns as well as Cape York
Communities. Trina will also provide deaf awareness training to the LSS team including training
on how to work with an Interpreter.

Artist Highlight – Maria Scharnke
Work: untitled (from Maria Maddalena in
Meditazione
Cost: $99.76

The pricing was determined by adding production
costs ($65) to the subminimum pay, at 70%, of
the national minimum wage as paid to disabled
workers, shown on the Australian Government’s
‘fair work’ website. I took around two hours to
complete this artwork. At the national minimum
wage, this would earn me $39.67. However, the
government has decided the work of disabled
people is worth less. Thus, I am claiming $27.76
as my two hours’ wage.
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“We seek to transform community attitudes and bring about changes to policies and
practices that have exposed people with disability to violence, abuse, neglect and
exploitation and that denied them ‘full and effective participation and inclusion in society’.
Only then will Australia fully achieve the goal of a more inclusive society that supports the
independence of people with disability and their right to live free from violence, abuse, and
neglect. “ – The Hon Ronald Sackville AO QC, Chair
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LSS And Disability Expos in 2020 and 2021
Our Stakeholder and Partnership Manager, Mark
Reimers travelled to Toowoomba, the Sunshine Coast
and Hervey Bay to attend Disability Expos and
promote our services to regional Queensland. Mark
described the Expos as a valuable opportunity to
network directly with people with disabilities and their
families and support workers. In 2021 LSS will be
presenting in Rockhampton, Townsville and Mackay in
May.

Gratitude 2020
LSS would like to take this opportunity to express our
gratitude for the following organisations we regularly
liaised with throughout 2020:
-

The Disability Royal Commission
Department of Social Services
Your Story Disability Legal
Knowmore Legal Service
Our Partners: RAATSIC, WWILD and Deaf
Services
Blue Knot Foundation
Stride
Anglicare

To all the Community Engagement teams at regional
Councils throughout Queensland who helped Lotus
Support Services spread the word about our services
to their local communities. Our posters and flyers
have been distributed through Council Libraries and
drop in Council offices throughout the State. The
Councils were also very helpful in introducing our
team to relevant agencies working in their areas.

Vale Leonie Jackson –
Executive Manager Advocacy and
Strategic Partnerships, Deaf Services
Lotus Support Services would like to express
our deep sadness and regret at hearing the
news of the sudden passing of Leonie Jackson
in mid-January 2021. We have had the
privilege of working with Leonie on the
moulding of our new partnership with Deaf
Queensland launching this year. Leonie was a
stand-out professional of notable experience
and expertise and an absolute pleasure to
meet. We know she will be sorely missed by
the Industry, her professional colleagues and
the Deaf Community and take this opportunity
to express our deepest respect and
condolences to her family, friends and
professional colleagues.
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