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During the Brisbane floods in January 2011, Micah Projects was a key contributor 
to the work carried out at the RNA Showgrounds Evacuation Centre and afterwards 
as community recovery efforts began. Beginning on Tuesday 11 January, our Street 
to Home service and Brisbane City Council worked together going to all the known 
spots along the river where people live and sleep. 32 people who were sleeping 
rough were transported to the Uniting Church Hall in West End.

All staff made plans with the people we support to be prepared for flooding and 
emergency supplies were provided to families and individuals across Brisbane. 
Communication strategies were developed in case our workers were unable to 
reach them. Families evacuated from the West End and New Farm areas were also 
assisted. When it became evident that significant evacuations would be necessary, 
the Brisbane City Council requested our assistance in setting up the RNA 
Showgrounds as an Evacuation Centre with the Red Cross. Micah Projects staff 
worked from the RNA for the duration of the floods in managing people known to 
us through our homelessness services and managing the placement and needs of 
the general public who required evacuation. Later in the week we also based 
workers at the QEII Evacuation Centre to assist people to exit into housing.

We initiated a process based on what we had learned in undertaking the 50 Lives 
50 Homes campaign by creating a short term housing register to plan where 
people would move onto from the RNA. The aim was to ensure people spent as 
little time as possible staying in the Evacuation Centre. This register enabled us  
to clarify the need for short term housing options and then work on where those 
options could be accessed. Evacuees were connected with family members, 
assisted with travel arrangements and matched with the many offers of free 
accommodation. Short term accommodation in hotels and motels was also 
purchased. In many cases people could return home with assistance from 
volunteers with transport, food or ice if they had lost power.
 
The provision of $153,535 in brokerage from the Queensland Government and 
donations from the public enabled us to assist a total of 307 households. Many 
community workers and volunteers went above and beyond to help. Businesses 
assisted by providing discount rates on accommodation and other resources. 
Griffith University responded to the needs of over 120 international students and 
community organisations provided accommodation and support to very 
vulnerable people. The regular presence of the Minister for Community Services 
and Housing Karen Struthers and her departmental staff enabled quick responses 
to presenting issues. Our staff worked flexibly and beyond their normal roles to 
provide 24 hour support to evacuees. As an organisation, having the opportunity 
to contribute our skills and knowledge in such a way under such circumstances 
gave us all a renewed sense of unity and respect for each other.

The flood peaked in Brisbane at 

4.46 metres on January 13, 2011. 

© Picture Media, Reuters. 

Photographer: Tim Wimborne.

At the f lood evacuation centres in  
January 2011, we:
• registered 1,613 evacuees
• assisted 732 people to exit   
 evacuation centres
• managed approximately 210   
 volunteers.


